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o The State of Connecticut Department of Social Services (The Department) commissioned GreatBlue Research to conduct the
2021 PCMH+ Person-Centered Primary Care Measure (PCPCM) Survey with Provider Services utilizing telephonic and digital

survey methodologies from September 9, 2021 to December 6, 2021. The sample universe consisted of adults and children
enrolled in the HUSKY Health Program who were contacted in efforts to complete 5,838 surveys.

o The 2021 PCMH+ PCPCM Member Survey with Provider Services included the following areas of investigation:
= PCMH+ Member satisfaction with Primary Care experience

= Health care over the last 12 months
= Member demographic information

o The primary goals of the research were to build an understanding of member opinions and perceptions as they pertain to care
received from their Primary Care Provider, and enable Community Health Network of CT, Inc. ("CHNCT") to identify near-term

opportunities for improvement of Member Satisfaction with Provider Services.

o GreatBlue Research utilized the Person-Centered Primary Care Measure, or PCPCM, developed by the Larry A. Green Center,
In order to achieve these goals. The PCPCM is a survey of primary care quality that focuses on the patient’'s access to care,

relationship with the physician, and ability to reach health outcome goals.

o Upon receipt of the survey instrument and a random sample list of members, GreatBlue call center and senior staff completed all
remaining facets of the 2021 PCMH+ PCPCM Member Satisfaction Survey with Provider Services. These tasks included the

following: survey programming, researcher training, survey pre-testing, full-scale fielding (telephone calls and digital collection),
coding, data entry, editing, validation, verification, computer analysis, analysis and report writing.
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Sample Breakdown - Adult

PCMH TIN Name 2021 Completed Surveys

Community Health Center 400

Comenscoﬂ_H,"HeanhCenter ............................................................................................................................................................... 400 ...................................
HartfordHea|thcareMed|Ca|Gmup ..................................................................................................................................................... 400 ...................................
opt,musHea;thCare ............................................................................................................................................................................................ 3 00 ...................................
GenemtmnsFam"yHealthcenter233 ...................................
FaeravenCommuthHealthC“mC200 ...................................
FIrStChOIcecommumtyHea|thcenters200 ...................................
SomhwestcommumtyHealthCenter ................................................................................................................................................. 197 ...................................
Cha,-terc,ak ................................................................................................................................................................................................................... 139 ...................................
UmtEdcommumtyandFam”ysemces ........................................................................................................................................... 100 ...................................
CCMCAdvanCEdNemork ............................................................................................................................................................................... 75 .....................................
Whee.@,r(;.m,c .............................................................................................................................................................................................................. 75 .....................................
Contmlemupzsﬁ ...................................
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Research Methodology Snapshot - Adult

Methodology _ | Sample
No. of Completes No. of Questions Incentive
Telephone / " Provided by
Digital 2,019 20 None CHNCT
Target | | _ Research Dates
Quality Assurance Margin of Error Confidence Level
HUSKY s . & Sept 9 - Dec 6,
Marribere Dual-level 1.8% 95% 5021

* This represents the total possible number of questions; not all respondents will answer all questions based on skip patterns and other instrument bias.
** Supervisory personnel, in addition to computer-aided interviewing platform, ensure the integrity of the data is accurate.
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Research Methodology Snapshot - Adult
Control Group

Methodology _ | Sample
No. of Completes No. of Questions Incentive
Telephone / " Provided by
Digital 236 20 — CHNCT
Target | | _ Research Dates
Quality Assurance Margin of Error Confidence Level
HUSKY s . & Sept 9 - Dec 6,
Marribere Dual-level 6.4% 95% 5021

* This represents the total possible number of questions; not all respondents will answer all questions based on skip patterns and other instrument bias.
** Supervisory personnel, in addition to computer-aided interviewing platform, ensure the integrity of the data is accurate.
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Respondent Demographics - Adult

— Age

40-49 years

50-39 years

60-65 years

66-75 years

10-19 years
20-29 years

30-39 years |

6.0%
3.8%

16.4%
10.2%

12.7%

14.0%
18.9%

[.4%

1.4%
0.4%

0.4%

=
73+ years 0 8%
9.0%
Prefer not to answer 5 19

21.1%

19.8%

31.8%

24.2%

X

0%

25%

. Composite . Control Group

90%

J

— Education

3.3%
1.3%

7.6%
3.0%

8th grade or less

Some high school

High school graduate
19.1%

Some college |

19.7%

College graduate

¥ 3.3%
8.1%

12.6%
1.2%

Post-graduate degree

Prefer not to answer

33.7%

23.8%
28.4%

33.1%

0% 25%

. . Composite . Control Group

50%

#
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- Ethnicity (Select all that apply) ~

White
71.2%

20.7%

Hispanic / Latino or
Spanish

21.9%
11.9%

3.0%
4.7%

6.7%
3.8%

14.4%
10.6%

25%

Black or African
American

Asian

Other (various)

Prefer not to answer

0% 90% 75%

. Composite . Control Group

~— Gender N
Male
62.2%
Female
63.1%
Prefer not | 1-77°
to answer 17%
0% 29% 9S0% 75%
\ . Composite . Control Group J
~ Hispanic/Latino Origin N
63.2%
78.0%
Prefer not | 1-170
to answer 9 7%
0% 25% 50% 75%
& . Composite . Control Group 2
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Respondent Demographics - Adult

~— Length of Time with Current Doctor

~
12.8%
Less than 1 year
11.9%
44 %
1-4 years
34.7%
-9 years
10 years or more
1.2%
Prefer not to answer
0.8%
0% 25% 50% 15%
. Composite . Control Group
\. o
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~— Number of Doctor Visits in Past Year

10.6%

None w2 g0,

19.2%
25.8%

20.4%
27.9%

One visit

Two VisIts

13.9%

. Composite . Control Group

Three visits 17 89
- 9.0%
Four visits 10.2%
o 5.2%
Five visits 5 9/,
Si it 13.1%
IX or more Visits 7 6%
8.7%
Prefer not to answer 1 30,
0% 29% 90% 73%
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Sample Breakdown - Child

PCMH TIN Name 2021 Completed Surveys

Fair Haven Community Health Clinic 397

opt,musHea]thCa re ............................................................................................................................................................................................ 3 95 ...................................
CCMCAdvanCEdNemork .............................................................................................................................................................................. 3 47 ...................................
Com mumty . He alth . Cen t er ............................................................................................................................................................................... 3 40 ...................................
Southwestcommun|ty|_|ea|thCenter295 ...................................
FlrStChmcecommumtyHeaﬂhcenters200 ...................................
GeneratmnsFam,|yHea|thCenter200 ...................................
Come"Smﬂ_H,"HeanhCenter ................................................................................................................................................................ 198 ...................................
Cha,-terOak ................................................................................................................................................................................................................... 100 ...................................
UmtEdCommumtyandFam”ysemces ........................................................................................................................................... 100 ...................................
HartfordHea|thcareMed|Ca|Gmup ....................................................................................................................................................... 75 .....................................
Whee.@,r(;.,mc .............................................................................................................................................................................................................. 71 ......................................
Contmlemup .............................................................................................................................................................................................................. 164 ...................................
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Research Methodology Snapshot - Child

Methodology _ | Sample
No. of Completes No. of Questions Incentive
Telephone / " Provided by
Digital 2,019 20 None CHNCT
Target | | _ Research Dates
Quality Assurance Margin of Error Confidence Level
HUSKY s . & Sept 9 - Dec 6,
Marribere Dual-level 1.8% 95% 5021

* This represents the total possible number of questions; not all respondents will answer all questions based on skip patterns and other instrument bias.
** Supervisory personnel, in addition to computer-aided interviewing platform, ensure the integrity of the data is accurate.
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Research Methodology Snapshot - Child
Control Group

Methodology _ | Sample
No. of Completes No. of Questions Incentive
Telephone / " Provided by
Digital 164 20 — CHNCT
Target | | _ Research Dates
Quality Assurance Margin of Error Confidence Level
HUSKY s . & Sept 9 - Dec 6,
Marribere Dual-level 7.7% 95% 5021

* This represents the total possible number of questions; not all respondents will answer all questions based on skip patterns and other instrument bias.
** Supervisory personnel, in addition to computer-aided interviewing platform, ensure the integrity of the data is accurate.
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Respondent Demographics - Child

— Age

0.4%
5.9%

Less than 1 year old

11.9%
25.6%

1-4 years

19.4%
18.9%

9-9 years

30.8%
27.4%

10-19 years

37.6%
22.6%

Prefer not to answer

0% 25% 50%

. . Composite . Control Group

J

— Education

37.0%
43.3%

8th grade or less

14.9%
9.1%

13.7%
16.9%

Some high school

High school graduate

7.6%
Some college
4.9%
Coll duat e
ollege graduate 5 50/,
Post-graduate d 1-0%
ost-graduate degree 0 0%
- . 20.9%
refer not to answer
20.7%
0% 25% 50%
. . Composite . Control Group y
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- Ethnicity (Select all that apply) ~

| 19.6%
White
32.3%
Hispanic / Latino or 31.3%
Spanish 20 7%
Black or African 20.0%
American 22 0%
Asian
Other (various)
7.9%
20.6%
Prefer not to answer
17.7%

~— Gen

der

0% 25% 50% 75%

. Composite . Control Group

~
41.6%
Male
50.0%
56.0%
Female
48.8%
Prefer not || 2-470
to answer 1 20,
0% 29% 9S0% 75%
\ . Composite . Control Group J
~ Hispanic/Latino Origin N
9.2.9%
46.0%
61.0%
Prefer not | 1-270
to answer 0 0%
0% 25% 50% 75%
& . Composite . Control Group 2
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Respondent Demographics - Child

Length of Time with Current Doctor

4 )
1.7%
Less than 1 year
18.3%
41.8%
1-4 years
40.2%
21.9%
5-9 years
19.9%
13.9%
10 years or more |
18.9%
11.1%
Prefer not to answer
3.0%
0% 25% 50%
. Composite . Control Group
\. o
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~— Number of Doctor Visits in Past Year

6.1%

None 5.5%

26.4%
25.0%

22.1%
18.3%

12.8%
18.9%

One visit

Two VisIts

Three visits

6.5%
6.1%

3.9%
9.1%

8.3%
11.6%

13.2%

Four visits

Five visits

SiX or more Visits

Prefer not to answer 5 5o,

0% 25%

. Composite . Control Group

50%
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Adult survey respondents in the composite group provided higher ratings for seven (7) of eleven (11) characteristics
rated in the PCPCM survey as compared to adults in the control group.

Among the adult composite group, the average score across all eleven (11) characteristics was 81.8%, while the
average score among adult control group respondents was 79.2%.

Adult composite survey respondents provided the highest ratings for "my practice Is able to provide most of my care”
(89.0%) and “In caring for me, my doctor considers all factors that affect my health” (89.0%), while the lowest rated
characteristic was "my doctor and | have been through a lot together” (64.6%).

Adult control group survey respondents provided the highest rating for “my practice makes it easy for me to get care”
(91.1%), while the lowest rated characteristic was “my doctor and | have been through a lot together” (55.1%).

The largest increase Iin scores for the adult composite group over the adult control group was recorded for “my doctor
and | have been through a lot together” (64.6% versus 55.1%), while the largest increase in scores for the adult control

group over the adult composite group was recorded for "my practice makes it easy for me to get care” (91.1% versus
388.3%).

Among adult composite survey respondents, the provider office receiving the highest average score across all eleven
(11) characteristics was CCMC Advanced Network (89.7%), while the lowest average score was recorded for United
Community and Family Services (76.9%).
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o Adult composite survey respondents ages 75+ (97.95%) provided the highest overall average rating, while respondents
ages 40-49 provided the lowest average rating (7/8.3%).

o Men In the adult composite survey (83.9%) provided a higher average rating as compared to women (80.5%).

o Asian respondents in the adult composite survey (87.9%) provided the highest overall average rating, while
respondents characterizing themselves as an “other” ethnicity provided the lowest average rating (79.1%).

o Adult composite survey respondents with an education level of 8th grade or less (84.4%) provided the highest overall
average rating, while respondents with a post-graduate degree provided the lowest average rating (76.0%).

o Adult composite survey respondents who have been with their current medical provider for more than 10 years (85.9%)
provided the highest overall average rating, while respondents who have been with their current medical provider for
less than 1 year provided the lowest average rating (73.0%).

o Adult composite survey respondents with four (4) visits to their medical provider within the past year (85.9%) provided

the highest overall average rating, while respondents who have not seen their medical provider within the past year
provided the lowest average rating (76.1%).
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Child survey respondents in the control group provided higher ratings for all eleven (11) characteristics rated in the
PCPCM survey as compared to children in the composite group.

Among the child composite group, the average score across all eleven (11) characteristics was 85.3%, while the
average score among child control group respondents was 90.4%.

Child composite survey respondents provided the highest rating for “my practice is able to provide most of my care”
(91.7%), while the lowest rated characteristic was “my doctor and | have been through a lot together” (69.0%).

Child control group survey respondents provided the highest rating for “my practice is able to provide most of my care”
(95.7%), while the lowest rated characteristic was “my doctor and | have been through a lot together” (79.9%).

The largest increase In scores for the child control group over the composite group was recorded for "'my doctor and |
have been through a lot together” (79.9% versus 69.0%).

Among child composite survey respondents, the provider office receiving the highest average score across all eleven

(11) characteristics was Hartford HealthCare Medical Group (92.4%), while the lowest average score was recorded for
Community Health Center (77.8%).
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o Child composite survey respondents ages 5-9 (86.0%) provided the highest overall average rating, while respondents
less than 1 year old provided the lowest average rating (80.0%).

o Boys In the child composite survey (85.7%) provided a slightly higher average rating as compared to girls (85.1%).

o Asian respondents in the child composite survey (88.3%) provided the highest overall average rating, while
respondents characterizing themselves as an “other” ethnicity provided the lowest average rating (81.6%).

o Child composite survey respondents who have been with their current medical provider for more than 10 years (88.7%)
provided the highest overall average rating, while respondents who have been with their current medical provider for
less than 1 year provided the lowest average rating (79.2%).

o Child composite survey respondents with five (5) visits to their medical provider within the past year (90.4%) provided

the highest overall average rating, while respondents who have not seen their medical provider within the past year
provided the lowest average rating (7/6.4%).
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Adult Primary
Care Experience

Survey respondents in the composite
group provided higher ratings for seven (/)
of eleven (11) characteristics rated in the
PCPCM survey as compared to the control

group.

The largest increase Iin scores for the
composite group over the control group
was recorded for “'my doctor and | have
been through a lot together” (64.6% versus
95.1%), while the largest increase In
scores for the control group over the
composite group was recorded for "'my
practice makes It easy for me to get care”
(91.1% versus 88.3%).
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89.0%
90.3%

89.0%
90.7%

88.3%

My practice is able to provide most of my :
care.

In caring for me, my doctor considers all
factors that affect my health.

My practice makes it easy for me to get |

care. 91.1%
Over time, my practice helps me to stay : 87.4%
healthy. 36.4%
Over time, my practice helps me to meet 85.5%
my goals. | 80.9%
My practice coordinates the care | get 82.6%
from multiple places. 80.1%
. 79.8%
My doctor or practice stands up for me. 81 49%
My doctor or practice knows me as a 79.8%
person. 74.6%
The care | get takes into account the | 79.7%
kKnowledge of my family. 712.9%
The care | get in this practice Is informed 74.3%
by knowledge of my community. 67.8%
My doctor and | have been through a lot 64.6%
together. 95.1%
0% 25% 90% 75% 100%

. Composite . Control Group

How would you assess your primary care experience? (Total "definitely” or "mostly”)
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Adult Primary Care Experience - Composite

Among the composite group, the average score across all eleven (11) characteristics was 81.8%. The highest rated
characteristics in the PCPCM survey were recorded for “my practice is able to provide most of my care” (89.0%) and “in caring
for me, my doctor considers all factors that affect my health” (89.0%), while the lowest rated characteristic was "my doctor and
| have been through a lot together” (64.6%).

Composite
| | (FO Definitely Mostly | Somewhat | Not at all

HOw would you assess your primary care experience? Demg;; o
e e e e
e Lo SPE S RS B R
e L P e R R B
e L TR I R R R
e ST P B B Bt
e T i s s e
e L EPA A R BRI
e L S I R BIA P R
e [ S I R R
TP I e e e T
e L PR e B I R
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Adult Primary Care Experience - Control

Among the control group, the average score across all eleven (11) characteristics was 79.2%.The highest rated characteristic
iIn the PCPCM survey was recorded for “my practice makes it easy for me to get care” (91.1%), while the lowest rated
characteristic was "my doctor and | have been through a lot together” (55.1%).

Control
| | Group Total & hoginitely Mostly | Somewhat | Not at all
HOw would you assess your primary care experience? Demf;:; &

] o T o T 2 o T o

e o o T R B B
e o o e B B P
e e o T R B R
e e o T T e
PP T T R BT B
e o o T B BT R
e e o P R BT T B
e o o P R B B
e e e
e e o P v I R
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Adult Primary Care Experience :: By Provider

: First
: . Cornell Fair Haven -
m CCMC Community : : Choice
How V.VOUId you ass“ess_ypur I'Z')FI ,,a LY Cal“? Composite | Advanced Clglrlt(er Health SEIOtti:::" COIT mll:;:'ty Community
experience? (Total "definitely” or "mostly"”) Network a Center coatt bt Health
Centers

- N-value 75 © 139 i 400 | 400 : 200 i 200

96.0% : 827% | 868% i 893% i 88.0% i 91.5%

: My practice is able to provide most of my care. 94.7% i 827% : 873% i 905% i 89.0% : 90.5%

97.3% | 799% | 868% i 913% i 89.0% i 89.5%

: My practice coordinates the care | get from multiple places. 85.3% : 820% i 795% | 838% : 785% i 86.5%

84.0% | T741% | 733% i 793% i 815% i 81.0%

: My doctor and | have been through a lot together. 720% | 669% i 568% | 643% i 620% | 72.0%

88.0% : 806% | 765% i 818% i 825% i 79.0%

: The care | get takes into account the knowledge of my family. 93.3% : 77.7% i 740% | 810% | 84.0% i 79.5%

82.7% | 734% | 705% i 758% i 77.0% i 78.5%

: Over time, my practice helps me to stay healthy. 97.3% : 835% i 843% | 890% : 885% i 88.0%

My practice makes it easy for me to get care.

: In caring for me, my doctor considers all factors that affect my health.

: My doctor or practice knows me as a person.

: My doctor or practice stands up for me.

: The care | get in this practice is informed by knowledge of my community.

96.0% : 820% | 798% i 89.0% i 87.0% i 86.0%

: Over time, my practice helps me to meet my goals.

Copyright 2006 - 2021 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction. Slide / 24




Adult Primary Care Experience :: By Provider

How would you assess your primary care
experience? (Total "definitely” or "mostly"”)

: N-value

My practice makes it easy for me to get care.

: My practice is able to provide most of my care.

: In caring for me, my doctor considers all factors that affect my health.

: My practice coordinates the care | get from multiple places.

: My doctor or practice knows me as a person.

: My doctor and | have been through a lot together.

: My doctor or practice stands up for me.

: The care | get takes into account the knowledge of my family.

: The care | get in this practice is informed by knowledge of my community.

Over time, my practice helps me to stay healthy.

: Over time, my practice helps me to meet my goals.
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Gegera_tions Hartford Optimus Southwe_st United_

Composite | [amiY | HealthCare | “Legiyy” | Community| Communty | Wheeer
Care :
Center Group Center Services
2,719 233 400 300 197 100 79

88.3% 87.1% 91.3% 86.3% 84.8% 88.0% 92.0%
89.0% 85.0% 92.8% 90.7% 88.3% 84.0% 88.0%
89.0% 87.1% 91.5% 91.3% 87.3% 85.0% 89.3%
82.6% 79.0% 87.3% 82.7% 83.2% 78.0% 81.3%
79.8% 82.0% 82.5% 80.7% 83.2% 78.0% 84.0%
64.6% 71.7% 63.3% 62.7% 74.1% 55.0% 64.0%
79.8% 82.4% 80.0% 79.3% 79.2% 70.0% 80.0%
719.7% 79.8% 80.8% 80.3% 17.2% 75.0% 88.0%
74.3% 76.8% 71.8% 70.7% 17.2% 68.0% 82.7%
87.4% 87.6% 89.0% 90.0% 82.2% 82.0% 89.3%
85.5% 87.1% 85.3% 88.0% 82.7% 83.0% 86.7%
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Adult Primary Care Experience :: By Age

How would you assess your primary care
experience? (Total "definitely” or "mostly")

Composite] yeors | years | years | years | years | years | years | years

- N-value | 2719 | 163 447 575 539 502 200 37 11

e E Py Iy Brnses Sy o Sresous Rrares e e
T e ————— i I SYURN Iprous Rrepuas ey oy prsswuy Bonses M e
oW PG PYTUN o Brnpues preey oy prsses Rrspes s areea
Yoo B PR Ts— YR o B preyay ot Rreyus Rreres eIt ayee
P e PR Ieyrous R pevoas ot Rvyus Repes i e
P T PPN o By ey erous Rreyus Brsres i o
T e PPN Ry R e ol Reyus Boepes iy oo
B TR eS—— PONN R B et Mout Rrmus Rnos R o
e BT s e Tp M e
oo YR Ityrous Brnvues prepeus eevrons prevpus honses e o
P T o Tom T omm o Twa Tam oo T am e
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Adult Primary Care Experience :: By Gender

How would you assess your primary care
experience? (Total "definitely” or "mostly")

Composite Male Female
- N-value 2,719 983 i 1,690
My practice makes it easy for me to get care. 88.3% 90.2% 87.1%

. My practice is able to provide most of my care. 89.0% 89.9% 88.4%

: In caring for me, my doctor considers all factors that affect my health. 89.0% 91.1% 87.8%

: My practice coordinates the care | get from multiple places. 82.6% 84.2% 81.5%

. My doctor or practice knows me as a person. 79.8% 82.0% 78.3%

. My doctor and | have been through a lot together. 64.6% 67.2% 62.5%

. My doctor or practice stands up for me. 79.8% 81.3% 78.8%

The care | get takes into account the knowledge of my family. 79.7% 81.2% 78.7%

The care | get in this practice is informed by knowledge of my community. 74.3% 75.7% 73.2%

. Over time, my practice helps me to stay healthy. 87.4% 90.2% 85.7%

. Over time, my practice helps me to meet my goals. 85.5% 89.3% 83.3%
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Adult Primary Care Experience :: By Ethnicity

Hispanic

How would you assess your primary care Composite | White | ' -2Un° Africon | Asisn il

experience? (Total "definitely” or "mostly") Spanish | American
 Brmlue ! 2719 | 92 | 563 | 585 | 81 | 183
T P ——— s = S AR TR EE
o ] TEETEE TR TS
e ] TR R TEET TS
e ] TR TR R T
e s ] AT EETRE T TS
e P TR TR TEE TN
e ] T EETEETCRE TR
g e T EETEE TR TS
e S = TR TR TS
e o T en o Tom T an
o ] o ....... S ........ o ....... S ........ e
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Adult Primary Care Experience :: By Education

How would you assess your primary care Composite | Sthgrade | Somehigh | 398 | Some | College = oS-

experience? (Total "definitely” or "mostly"”) Or less school | o duate | college | graduate | S, ..
Nvalue .............................................................................................................................................................................. - w | 2 | v e 2w
Mypra TP —— me——— .......... — ......... me——— ......... me— ......... m— ......... e

MypractlceIsablempmmemostofmycare ........................................................................................ m——— m— .......... — ......... me—— ......... me—— ......... m— ......... v

§'"|}'{'é;r"iﬁéui?;}"}-}}'é',m}'r'{;"é';é{;'r"EQH;'{:i;r"s"'};I'i'i;;;i;'r';"t"r'{;i";%;&"r'{-'.';'}"ﬁééi'tﬁ: ................................. m—— me——— .......... — ......... me——— ......... me—— ......... m— ......... e

E'"r%'/'l';";;r;E{{;;';;'Q'r'é'iﬁ;t;;'i'ﬁé"},';;;'iugé'tmfr';'r}}";r}ﬂi't}';i;'é'l';;;;. .......................................................... ——— me——— .......... — ......... m——— ......... ——— ......... m—— ......... —

MYdoctororpracuceknowsmeasaperson ............................................................................................ ——— m———— .......... — ......... me——— ......... —— ......... m— ......... e

§'"r§/'|'§'55};{;}";}§§'imr}';{};"B;;{{mtﬁ}';{jgﬁ;'i;'tmt'é;;iﬁ;'. ................................................................................. ——— me—— .......... — ......... m—— ......... ———— ......... m— ......... —

MYdOCtororpracmestandsupforme .......................................................................................................... ——— m— .......... — ......... me—— ......... — ......... m— ......... o

5"}"6';'};;'r';"i"é;{éﬁéé"i}{&;";;é;jﬂt"'t"r'{;'ié'}{;{.ﬁ;é'g";';%"Fr'i;"%;}%'i'ii .................................................... m— m——— .......... — ......... me— ......... me—— ......... m— ......... v

E--:l:;]-;.;;r.;ulu.é;’;i.;.1."{r.m..i;“;.:.).;;;t.i;;i;.i.r;-i;;.r.;égB;/".I;Ir;;;l;ég;;%"r};;.;;;;a.r;.i.t.;/-. ....................... m—— m—— .......... — ......... me——— ......... me—— ......... m— ......... —

Overumemypractlcemlpsmemtayhealthy .................................................................................... ——— me——— .......... — ......... me—— ......... ——— ......... m— ......... e

Overumemypractlcemlpsmemm%tmygoals ............................................................................. —— m—— .......... — ......... me——— ......... ——— ......... m—— ......... e
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Adult Primary Care Experience ::
By Years as a Patient

How would you assess your primary care _ et 0 vers or

experience? (Total "definitely” or "mostly"”) Composite year 1-4 years 5.9 years years
e - > o - o
T [ P R B B B R
Tt I TR v S I S s
it S 50 R R s S s
IR TSP v S B
PP O I T e o E v
e e PP L e s
P e o T
e e e e v
TP e S e T
i [P VU v R v S s
i I (Eiou oot B Y

Copyright 2006 - 2021 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction.

Slide / 30




Adult Primary Care Experience ::
By Number of Visits In the Past Year

How would you assess your primary care Composite| None | On€ | Two | Three | Four | Five Six o1

experience? (Total "definitely” or "mostly”) visit | visits | visits | visits | visits | L °
Nvalue ......................................................................................................................................................................... - s | s2r | a4 | arm | 266 | 12 | s
Mypracmemakesiteasyformetogeware ...................................................................................... . S 354/ ...... 399/ ...... ..... == ..... e ..... o 856/ .......

é"i“;lfll.;;.r;;t.i;;.i.;;g.I;"’.t.;.;r.;;i;l;..;r.";;;c";;%;;;r; .................................................................................. e e 375/ ...... 915/ ...... ..... = ..... o 394/ ...... 354/ .......

é"i.r.{.;;r.i;é".1;;;"1;.7.1;;".r.r:;.;II;:;;’.[.:;}..;t.:.m.r;;i.t.:.l.;.r.;"a"i.Iuiz;:"t.;.r;.’.[H;t";1.‘;;;’[";1.;..H;.;I.’;r.wu. ............................ o 371/ ...... 904/ ...... ..... = ..... o ..... o 382/ .......

é"i{}ig}";'r;;t'iéé"é};;};}i'i'}i';i;;"t"r'{é";;};"i";c';';'t"H';E{"}Hﬁ'|{i;|;"5i;é;; .................................................... e e 737/ ...... 314/ ...... 357/ ...... 377/ ...... 359/ ...... 325/ .......

é..i\uf.l.;::..I.;;’é;.rm;.r.;;;.c.:.t"i;;.l.("r;;;;"r.r;;;.sm;";;;;;H: ...................................................................................... o S 733/ ...... 794/ ...... 347/ ...... 324/ ...... 317/ ...... 331/ .......

é..i‘;./.l.;.;:.l.;;’é;.rm;r;a"IHH;;;HI.:.J;;H"’;r.'nur.;Ll-;;..r.;..:;ul.;’;.’;é;’("r.l.;;. ............................................................................ PP e 537/ ...... 635/ ...... Ggo/ ...... ..... o 555/ ...... 707/ .......

é"Mg}"é;é't';'rmé"r;E;f:'{i'é;';t';HQQH,':;"%;}"H{; .................................................................................................... e s 727/ ...... 794/ ...... 354/ ...... 820/ ...... 310/ ...... 325/ .......

é.:i'"t.';;g;r;"I"é;t"{;;;;.i}.1.;[.;..;t;;;a.r;[";[.ﬁ;"l:r;;;r;.lgc.:.l.é;.;i;..r;;;;;.i.i; ............................................... R s 774/ ...... 792/ ...... 325/ ...... 836/ ...... 739/ ...... 806/ .......

é"ﬁ;'S;'r'é"iuéé't"'i'H'{Hé;'E};E{i'é;'i;"{H%;'r"r}i"e"é'"Qg;}"i%ﬁ;;}'|';é§;";%'"r}i&"é;}}}';{{{jﬁi}; _________________ PP e 708/ ...... 735/ ...... 757/ ...... 320/ ...... 743/ ...... 730/ .......

é"5{.?;}'{iﬁ{é',m}'{{;}"{:;"r';é{i};;"r'{é'{ﬁéuF{-}'émt';';{;ﬁ;i{i{;. ............................................................................... e 343/ ...... 892/ ...... 397/ ...... ..... o 866/ ...... 356/ .......

Overumemypractmhemsmetom%tmygoals ........................................................................ P e 806/ ...... 865/ ...... 394/ ...... 331/ ...... 838/ ...... 856/ .......
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Child Primary
Care Experience

Survey respondents in the control group
provided higher ratings for all eleven (11)
characteristics rated in the PCPCM survey
as compared to the composite group.

The largest increase In scores for the
control group over the composite group
was recorded for "my doctor and | have
been through a lot together” (79.9% versus
69.0%).

Copyright 2006 - 2021 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction.

My practice Is able to provide most of my 91.7%

care. 95.7%
My practice makes it easy for me to get | 90.9%
care. | 93.3%
In caring for me, my doctor considers all 90.8%
factors that affect my health. 93.9%
Over time, my practice helps me to stay 90.1%
healthy. 95.1%
Over time, my practice helps me to meet | 89.3%
my goals. 94.5%
The care | get takes into account the ' 87.4%
kKnowledge of my family. 90.9%
My doctor or practice knows me as a 33.8%
person. 90.9%
83.7%
My doctor or practice stands up for me.
’ d ¥ 88.4%
The care | get in this practice is informed 81.0%
by knowledge of my community. 36.6%
My practice coordinates the care | get 30.2%
from multiple places. 85.4%
My doctor and | have been through a lot | 69.0%
together. 79.9%
0% 25% 50% 75% 100%

. Composite . Control Group

How would you assess your primary care experience? (Total "definitely” or "mostly”)
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Child Primary Care Experience - Composite

Among the composite group, the average score across all eleven (11) characteristics was 85.3%. The highest rated
characteristic in the PCPCM survey was recorded for “my practice is able to provide most of my care” (91.7%), while the
lowest rated characteristic was "my doctor and | have been through a lot together” (69.0%).

Composite

Total .

HOw would you assess your primary care experience? Dem;‘:}' or | Detinitely sasty Someemat | ok at Al
e P E—— P R e
e L P R RS R R
e Lo SPE s RSP R B
e L SPTEE e R s B
e SPE s R R Bt
e e TR I BT R R
e [ P s R R B
e L SETE T R R B
e Lo P A R R B
e L SUME T R R R
e L e feese—— ............ ro—— ............ —— ............ m——
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Child Primary Care Experience - Control

Among the control group, the average score across all eleven (11) characteristics was 90.4%.1he highest rated characteristic
In the PCPCM survey was recorded for “my practice is able to provide most of my care” (95.7%), while the lowest rated
characteristic was "my doctor and | have been through a lot together” (79.9%).

Control

Group Total

HOw would you assess your primary care experience? Dem;‘:}' or | Detinitely sasty Someemat | ok at Al
s P R T e Ry
e S R R BT R
P s B T R R B R
P UM R T e e B Ry
PTG A T B e B R
PP Ot SPME R R RS R s B
W R T B S B R
PP T e e e B
TGS B T B e B R
PP SReTi P R T B e B R
P TR e feese—— ............. m—— ............. m——— ............ m—
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Child Primary Care Experience :: By Provider

: First
: . Cornell Fair Haven -
m CCMC Community : : Choice
How V.VOUId you ass“ess_ypur I'Z')FI ,,a LY Cal“? Composite | Advanced Clglrlt(er Health SEIOtti:::" COIT mll:;:'ty Community
experience? (Total "definitely” or "mostly"”) Network a Center coatt bt Health
Centers

- N-value 347 i 100 | 340 | 198 | 397 i 200

96.0% : 827% | 868% i 893% i 88.0% i 91.5%

: My practice is able to provide most of my care. 94.7% i 827% : 873% i 905% i 89.0% : 90.5%

97.3% | 799% | 868% i 913% i 89.0% i 89.5%

: My practice coordinates the care | get from multiple places. 85.3% : 820% i 795% | 838% : 785% i 86.5%

84.0% | T741% | 733% i 793% i 815% i 81.0%

: My doctor and | have been through a lot together. 720% | 669% i 568% | 643% i 620% | 72.0%

88.0% : 806% | 765% i 818% i 825% i 79.0%

: The care | get takes into account the knowledge of my family. 93.3% : 77.7% i 740% | 810% | 84.0% i 79.5%

82.7% | 734% | 705% i 758% i 77.0% i 78.5%

: Over time, my practice helps me to stay healthy. 97.3% : 835% i 843% | 890% : 885% i 88.0%

My practice makes it easy for me to get care.

: In caring for me, my doctor considers all factors that affect my health.

: My doctor or practice knows me as a person.

: My doctor or practice stands up for me.

: The care | get in this practice is informed by knowledge of my community.

96.0% : 820% | 798% i 89.0% i 87.0% i 86.0%

: Over time, my practice helps me to meet my goals.
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Child Primary Care Experience :: By Provider

How would you assess your primary care
experience? (Total "definitely” or "mostly"”)

: N-value

My practice makes it easy for me to get care.

: My practice is able to provide most of my care.

: In caring for me, my doctor considers all factors that affect my health.

: My practice coordinates the care | get from multiple places.

: My doctor or practice knows me as a person.

: My doctor and | have been through a lot together.

: My doctor or practice stands up for me.

: The care | get takes into account the knowledge of my family.

: The care | get in this practice is informed by knowledge of my community.

Over time, my practice helps me to stay healthy.

: Over time, my practice helps me to meet my goals.

Copyright 2006 - 2021 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction.

Gegera_tions Hartford Optimus Southwe_st United_
Composite | [amiY | HealthCare | “Legiyy” | Community| Communty | Wheeer
Care :
Center Group Center Services
2,719 200 79 396 295 100 /1
90.9% 86.5% 94.7% 89.6% 88.8% 92.0% 91.5%
91.7% 86.5% 94.7% 89.4% 90.2% 91.0% 97.2%
90.8% 88.5% 97.3% 87.9% 87.8% 90.0% 93.0%
80.2% 77.5% 81.3% 78.0% 718.3% 84.0% 85.9%
83.8% 84.5% 93.3% 80.3% 79.0% 88.0% 81.7%
69.0% 65.0% 80.0% 67.4% 62.7% 60.0% 67.6%
83.7% 82.5% 92.0% 80.8% 81.4% 85.0% 81.7%
87.4% 85.0% 97.3% 84.6% 85.8% 92.0% 93.0%
81.0% 79.0% 90.7% 79.5% 78.3% 78.0% 77.5%
90.1% 88.5% 97.3% 87.1% 86.8% 86.0% 91.5%
89.3% 88.0% 97.3% 86.4% 86.1% 83.0% 90.1%
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Child Primary Care Experience :: By Age

How would you assess your primary care | Less 4 - {018

experience? (Total "definitely” or "mostly”) Composite yteh;no:d years | years | years
\-value 2,719 837 128 323 229
Mypractlcemakeslteasyformemgmare ............................................................................................ o m—— S——— m—— w—
MypracmeIsablempmdemostofmycare ........................................................................................ — m— m—— m—— w—
{'i}{"é;}iﬁg'i?é}'};{;,m}}];"&';é{;}'ESH;Q;};J"1;;;{5};'Ef{;{';%;&"F}};}"H;;iiﬁ ................................. —— m—— m—— m—— w—
;ﬂM;}"E'};Ll,'i'i'é;gé‘;éliH;i';;"{ﬁ;'E;;;G;tm%}';Fr'i";Hﬁii}gi;"5]';;;;. .......................................................... N m— m— m—— w—
MYdOCtGrorpractlcemwsmeasaperson ............................................................................................ — m— m—— m—— w—
g'"i\h}"é;E't;"r';HE'imr}';{}'é"éégﬁ"t'r'{"r';{jgﬁ;"i;'tmt';;;{ﬁ;: ................................................................................. . m— m— m—— w—
E-HII\I/II.;E;;;;F.;;..;.J.};.t;.t.i.;;;{;r;t.:.l.;u;%grmltr;; .......................................................................................................... e m— m— m—— w—
;n%"i{;"é;r';"i"éé'{E.Eé;"i';i};';E;;Jﬁt"'{H;L}{MQJQQ';%mr'{{;}"%;}}{ii; .................................................... I m—— m—— —r w—
;n%"i{;"é;r;"i"éé'{'i"ﬁ'"t"r'{i';";'r;;t'iL':';"i';'i}'é};i?}}?ié}ﬁ"E{}'KHQMQHQQSi?"r'{{;}mé;ﬁ{}ﬁﬂﬁiﬂ}'_ ....................... — m— m—— m—— w—
{"6'{};"{i'r¥{;,"}'{f}'§'EF;E{i'é;'i'{;i};;"}}'{;};';t;;'ﬁ;;|¥£{§: .................................................................................... — m— m— m—— w—
Overtlmemypraotlcehelpsmetomeetmygoals ............................................................................. — m— m— m—— w——
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Child Primary Care Experience :: By Gender

How would you assess your primary care
experience? (Total "definitely” or "mostly")

Composite Male Female

- N-value 2,719 1,131 1,523

: My practice makes it easy for me to get care. 90.9% 92.0% 90.3%

. My practice is able to provide most of my care. 91.7% 92.1% 91.4%

: In caring for me, my doctor considers all factors that affect my health. 90.8% 91.0% 91.0%

My practice coordinates the care | get from multiple places. 80.2% 78.5% 81.5%

. My doctor or practice knows me as a person. 83.8% 84.7% 83.5%

. My doctor and | have been through a lot together. 69.0% 68.2% 69.5%

. My doctor or practice stands up for me. 83.7% 83.7% 83.9%

The care | get takes into account the knowledge of my family. 87.4% 88.6% 86.8%

The care | get in this practice is informed by knowledge of my community. 81.0% 81.7% 80.5%

: Over time, my practice helps me to stay healthy. 90.1% 91.4% 89.4%

: Over time, my practice helps me to meet my goals. 89.3% 90.4% 88.6%
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Child Primary Care Experience :: By Ethnicity

Hispanic

How would you assess your primary care Composite | White | ' -2Un° Africon | Asisn il

experience? (Total "definitely” or "mostly”) Spanish | American
- N-value | 2719 | 534 | 81 | 545 | 104 | 203
e Sy e vrues B s P R
T oo T STV Py vy Breywes prvrees ey
U Foraug TPy prprUGr YU ey ey Breves Rreyas R
oo D ISR YU e ey Breoes Rrvvees R poes
o e
e ST U TP e B Rvas R e
e e e e e e
ORI EFpI YU [Py e Bvowas Rreyres ey
e SR s vy B R R
i i PV oy ey B Breyas ey
S SPRE [POP R Rt R
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Child Primary Care Experience :: By Education

How would you assess your primary care Composite | Sthgrade | Somehigh | 398 | Some | College = oS-

experience? (Total "definitely” or "mostly"”) Or less school | o duate | college | graduate | S, ..
Nvalue .............................................................................................................................................................................. - o | | e e
Mypracncemakeslteasyformemgeware ............................................................................................ ———— m—— .......... — ......... me—— ......... me—— ......... m—— ......... s

MypractlceIsablempmmemostofmycare ........................................................................................ m—— m—— .......... — ......... me—— ......... me—— ......... — ......... e

§'"|}'{'é;r"iﬁéui?;}"}-}}'é',m}'r'{;"é';é{;'r"EQH;'{:i;r"s"'};I'i'i;;;i;'r';"t"r'{;i";%;&"r'{-'.';'}"ﬁééi'tﬁ: ................................. m—— me——— .......... — ......... m——— ......... me—— ......... m— ......... e

E'"r%'/'l';";;r;E{{;;';;'Q'r'é'iﬁ;t;;'i'ﬁé"},';;;'iugé'tmfr';'r}}";r}ﬂi't}';i;'é'l';;;;. .......................................................... ———— m—— .......... — ......... m—— ......... —— ......... m—— ......... o

MYdoctororpracuceknowsmeasaperson ............................................................................................ —— me——— .......... — ......... m———— ......... —— ......... m—— ......... v

§'"r§/'|'§'55};{;}";}§§'imr}';{};"B;;{{mtﬁ}';{jgﬁ;'i;'tmt'é;;iﬁ;'. ................................................................................. m——— me——— .......... — ......... m—— ......... ——— ......... m—— ......... e

MYdOCtororpracmestandsupforme .......................................................................................................... ——— me—— .......... — ......... m—— ......... ——— ......... m— ......... e

5"}"6';'};;'r';"i"é;{éﬁéé"i}{&;";;é;jﬂt"'t"r'{;'ié'}{;{.ﬁ;é'g";';%"Fr'i;"%;}%'i'ii .................................................... m—— me— .......... — ......... me—— ......... m—— ......... m— ......... e

E--:l:;]-;.;;r.;ulu.é;’;i.;.1."{r.m..i;“;.:.).;;;t.i;;i;.i.r;-i;;.r.;égB;/".I;Ir;;;l;ég;;%"r};;.;;;;a.r;.i.t.;/-. ....................... m——— me——— .......... — ......... me——— ......... me—— ......... m— ......... o

Overumemypractlcemlpsmemtayhealthy .................................................................................... ——— me——— .......... — ......... m———— ......... o ......... m— ......... r—

Overumemypractlcemlpsmemm%tmygoals ............................................................................. —— m———— .......... — ......... me——— ......... ———— ......... m—— ......... e
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Child Primary Care Experience ::
By Years as a Patient

How would you assess your primary care _ et 0 vers or

experience? (Total "definitely” or "mostly"”) Composite year 1-4 years 5.9 years years
e - - . . .
PP TIPPI ( T B S e T
T B e B T e P me s
P T T S T PR T
IR [ TR B S S S
P (PSP u ey o B R
[ A s
N (o Sy o B
T I Bl [ TS v e S s
TRV [ I I I S
T I T e T P s
e T P me s
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Child Primary Care Experience ::
By Number of Visits In the Past Year

How would you assess your primary care Composite| None | On€ | Two | Three | Four | Five Six o1

experience? (Total "definitely” or "mostly”) visit | visits | visits | visits | visits | L °
Nvalue ......................................................................................................................................................................... - or | riz | e | o | e | o | 25
Mypracmemakesiteasyformetogeware ...................................................................................... s S ..... o 914/ ...... ..... = ..... o ..... o ..... s

é"i“;lfll.;;.r;;t.i;;.i.;;g.I;"’.t.;.;r.;;i;l;..;r.";;;c";;%;;;r; .................................................................................. o e ..... o 937/ ...... ..... = ..... o ..... o ..... o

é"i.r.{.;;r.i;é".1;;;"1;.7.1;;".r.r:;.;II;:;;’.[.:;}..;t.:.m.r;;i.t.:.l.;.r.;"a"i.Iuiz;:"t.;.r;.’.[H;t";1.‘;;;’[";1.;..H;.;I.’;r.wu. ............................ o ..... o 924/ ...... ..... = ..... o ..... o ..... o

é"i{}ig}";'r;;t'iéé"é};;};}i'i'}i';i;;"t"r'{é";;};"i";c';';'t"H';E{"}Hﬁ'|{i;|;"5i;é;; .................................................... . o 773/ ...... 805/ ...... 340/ ...... 343/ ...... 341/ ...... 300/ .......

é..i\uf.l.;::..I.;;’é;.rm;.r.;;;.c.:.t"i;;.l.("r;;;;"r.r;;;.sm;";;;;;H: ...................................................................................... o e 337/ ...... 869/ ...... 343/ ...... 876/ ...... ..... o 858/ .......

é..i‘;./.l.;.;:.l.;;’é;.rm;r;a"IHH;;;HI.:.J;;H"’;r.'nur.;Ll-;;..r.;..:;ul.;’;.’;é;’("r.l.;;. ............................................................................ A e 549/ ...... mo/ ...... 705/ ...... ..... e 743/ ...... 729/ .......

é"Mg}"é;é't';'rmé"r;E;f:'{i'é;';t';HQQH,':;"%;}"H{; .................................................................................................... e e 828/ ...... 345/ ...... 365/ ...... 371/ ...... BBB/ ...... 876/ .......
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